FOI 9599 - Q2

For the purposes of this request, "interpreting" means the conversion of spoken or signed language
between a patient or service user and staff, whether delivered face-to-face, by telephone, or by video
(video remote interpreting); "translation™ means the conversion of written documents from one language
into another.

For each of the same four financial years, please state the number of interpreting requests or bookings
received, and the number that were fulfilled.

Interpreting requests FY22/23 FY23/24 FY24/25 FY25/26

Requests / bookings received
582 720 1,371 1,463

Requests / bookings fulfilled
516 624 1,287 1,373




